
How to properly start a propane heater

This method works for ALL Hiland Propane Heaters, tall and tabletop.



For questions, please contact Tech Support at 888-775-1330

Make sure your hose is connected and the propane tank is turned on.

STEP 1 
C O N N E C T I O N



For questions, please contact Tech Support at 888-775-1330

Locate the control knob on your unit

STEP 2 
P I L O T



For questions, please contact Tech Support at 888-775-1330

Depress the control knob 

STEP 3 
P I L O T



For questions, please contact Tech Support at 888-775-1330

Turn counter-clockwise until 
the knob stops

CORRECT

If your unit does not have a pilot and is 
direct, skip to step 5

STEP 3 
P I L O T



For questions, please contact Tech Support at 888-775-1330

DO NOT stop at the word 
pilot; stop at 9 o’clock.

WRONG

W R O N G  



For questions, please contact Tech Support at 888-775-1330

Hold the knob in and allow 
to purge 45-60 seconds.

STEP 4 
P U R G E



For questions, please contact Tech Support at 888-775-1330

Piezo Ignitor:
Hit ten times while holding 

the knob in

Electric:
Hit the ignitor until the 

pilot light comes on

STEP 5 
I G N I T E  

P I L O T



For questions, please contact Tech Support at 888-775-1330

Let go of the knob, and continue 
to turn counter-clockwise to turn 

the main burner on

STEP 6 
I G N I T E  

B U R N E R



For issues with the pilot not staying on, please click below

Tutorials and PDFs

Click below to order parts

Parts

https://azpatioheaters.com/Tutorials-and-PDFS.html
https://azpatioheaters.com/
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